Transcell TC-2010 Series setup and operation Manual

©

TRANSCELL TECHNOLOGY, INC.

L-2000 Series

Digital Counting Scale

Setup & Operation Manual

Revision 2.2
1-24-04

© 2001-2002 Transcell Technology, Inc.
Contents subject to change without notice.

Transcell Technology, Inc.
975 Deerfield Parkway
Buffalo Grove, IL 60089

Tel (847) 419-9180
Fax (847) 419-1515
E-mail: transcell@transcell.net
Web: www.transcell.net



mailto:transcell@transcell.net
http://www.transcell.net/

TABLE OF CONTENTS

Page

Chapter 1:  Introduction to the Transcell TC-2010 Series Digital Counting Scale .......................... 7
Chapter 2:  Getting Started............oeiiiiii e a e e ea e e s naes 8

Chapter 3:  BasiCs Of OPEIration .........cooocuiiiiiiii e e e s e e e e e e s e ennrre e e e e e e e s e eannes 10

3.1 D1 o= | PSR 10

3.1.1  Liquid Crystal Display (LCD) ......c..uuuiiiiieeiieiieieee e 11

3.2 [RCE) Y] oo = o [P PPPR P 11

B 30t B 1o A =)= TSR 11

3.2.2  Function and NUMEIC KEYS ..........uviiiiiiiiiiicieeee ettt e 11

3.3 General Scale OPEration ...........cceiiiiiiiiiiieeie e e e e e e e e e e e e 12

3.3.1 Weighing an Hem ... 12

3.3.2 Taring an Item of Unknown Weight ... 12

3.3.3 Taring an Item of Known Weight ............oooooiiiiiiii e 12

BT I S O [T | o = T 1= (= PRSP 13

3.3.5  PieCe COUNLING ..oeeeiiiieeee e e e e e e e e s e e e e e e e e aans 13

3.3.6  Clearing the Piece COUNt.........ccceiiiiiiii e 13

Chapter 4:  Advanced Features and Operation..............uevivveiiiiciiiiiiece e e e 14

4.1 UnNit Weight ENtry ..o e e e e 14

411 Unit Weight ENtry..ccooo oo e 14

4.2 10T g I 1S (o] = o = USSR 15

4.2.1 Recalling an Existing ltem Entry.........c.oooviiiiiiiiieee e 15

4.2.2 AddingaNew Hem ENtry ..o 16

423 Editingan Hem ENtry ........ovveiiiii e 16

424 Deleting an Hem ENtry ......oveiiiiiii e 18

4.2.5 Deleting All FEM ENHES ....uvviiiiiiei et e e 18

4.3 MeEMOrY ACCUMUIATON.........iiiiiiie e e e e e s e e e e e e s s nnnreaeeeas 18

4.3.1 Displaying the Memory AcCUMUIAOr...........cccuviiiiiie e 19

4.3.2 Adding to the Memory ACCUMUIALON .........ccooiiiiiiiiiee e 19

4.3.3 Clearing the Memory ACCUMUIALON ........ccceiiiiiiiiieiie e 19

4.4 UsIiNg the Target ValUE ........coiii ittt e e e 19

4.5 Charging the battery ... e 21

CHAPTER 5 SEIUD -ttt t et e st e sttt e et e saeemeesaeemeeseeeneeneeseeseeeneennens 22

5.1 SEIUP OVEIVIEW ...ttt ettt e e e e e e et e e e e e e st e ae e e e e e e e e ssntareeeeaeeaeannns 22

5.2 Configuration SUD-MENU........ccccciiiiiiiecce e 22



5.3

5.4

5.5

5.6

Chapter 6:
6.1
6.2

SUPET SUD IMENU ...t e e e e e e e e e et e e e e e e e e e aabereeaaaeas 23

LR Tt B oo ¥ [ =T PO UUPURRRR 23
5.3.2  Minimum SamPIE SiZE......cc.cooiiiiiiiiiie e 24
5.3.3 Local & REMOLE FIlter .....cccuveiieiiiie e 24
SEIVICE SUD-MENU ....oeoiiiiiiiie et e et e e e st e e e s nnbeeeessnteeeeeanes 24
5.4.1 Calibration — Three POiNt.........coociiiiiiiiie e 25
5.4.2 Calibration — Single POINt .........ocoiiiiiiie e 25
B5.4.3  KCAIZR ...ttt e a et e nneas 26
544 KCAISP ...ttt nnaees 26
ST S T o o | PRSI 26
5468  REMOIE ..o e e 26
oI S A S - (oo ] o PSR 27
5.4.8 Restore System defaults .........ccccoooiiiiiiiiiiii 28
L T I T | o | SRR 28

Lo Tt B Y/ =T o |1 SRR PRURPT 29
B5.5.2 HEAUEK .. et a e e e 29
5.5.3 PrINEIMOUEL.......eeeeee e a e 29
LT TR S 1= [ [ PR 29
LTS TR T IR o = SRR 30
5.5.1 Download from PC .......oooiiiiie ettt et e e et e et aeeeeane 30
5.5.6 DIagNOSHICS ..ceiiiiiiiiiieiiie e eas 30
EE€M ID SUD-MENU......eeiiiie e e et e e s e e s enneae s 32
B5.6. 1 INItIal HEM.... e e 32
5.6.2 ENADIE SAVE .....ooiiiiiiie et 32
5.6.3 Downlaod & UPIoad............eeeiiiiiiiiiiiieee e 32
LG S 4 o RS PRS 32
LG TR 30 I SRR 32
(07 1107 =1 i o o H SRR 33
Calibration OVEIVIEW...........oiiiiiiiie ittt e e et e e s ree e e s ssee e e e enteeeeenees 33
(07 1110 =1 o T 1Y/ 1= o U PR 33



ApPeNdiX A: SPECITICATIONS......eeiiii i e e aa e 35

Appendix B:  Serial Port INfOrmation ..............ooooiiiiiiii e 36
B.1 COM SEHAI PO .....eeeeiiiiieeeee e e e e e e e e e eanaeees 36
B.1.1  Connecting the Serial Printer..........cccooiiiiiiii e 36
B.1.2 Default Print FOrmat.........ccccuuiiiiiiii e 37
B.1.3  Connecting t0 MP-20.........cooiiiiiieiiiie et e 37
B.2 COM2 SEIAl POM.....ceeiiieiieeee e e e e e e e e e e eanarees 37
B.2.1 Connecting the Scanner, Remote Display or Computer ...........ccccceevvvieeeenee. 37
B.2.2 Full Duplex Modes for COMR2 ..........ocooiiiiiiiieeeee ettt 38
B.2.2.1  Demand MOUE.........uuuuuuui s 38
B.2.2.2 ContinUOUS MOAE ......cccooiiiiiiiiiiie e 39
B.2.3 Connection to @ TC-100 or TC-200 .....ccceeeeeiiiiiiiiiiieeeeee e, 40
TC-2010 Database Software ..........ccccceeeiiiiiiiieeii e, 41
APPENAIX C: EITOT MESSAGES ..oeeivviieeiiiiieeeeeiiee e e ettee e e sttt e e e staeeeestteeeesateeeeasteeeesasteeeeanteeeeeanseeanneees 42
C.1 o V[T Vo 1= SR 42
C.1.1  OPErator EITOIS ... ...t e e e e e e e e e eannrees 42
C.1.2  Calibration EITOIS........cueiiiii ittt e e e e e annrees 43
Appendix D:  RemOote SCale WIMNG .....c.ueiiiiiiiie ettt e et e e e e enree e e e eeas 44
D.1 ReMOtE SCale WIKNG .....eeiiiiiiiiie et et e e e e e e entae e e e neeas 44
LIST OF FIGURES
1-1 TC-2010 Series Front Pane@l...........oooo it 7
2-1  TC-2010 BACK PANEI .....ccciiiiiiiieeiie ettt sttt e e et e e s snte e e e sbeeeeanes 8
3-1 TC-2010 Display Detall........ccccccuuriiiiieee ettt e e e e e e s e e e e e e e e sanrraaeeeeean 10
3-2 Function and Numeric Keys Layout ............uuiiiiiii it 11
I 1 (=10 (T | IR AR T Y= o RS RRPPR 16
N o 1) (= g T 1 TS T == o PRSI 17
B-1 Pin Assignments for COM1T Serial POrt.......coooi oo 36
B-2 Cable Diagram for Scale to Dot Matrix Printer...........cccovveeiiiiiiiiiiiee e 36
B-3 Cable Diagram for Scale to Thermal Printer ..........c.c.uuvviiiiiiiiiceee e 36
B-4 Default Print Format for Thermal Printer ...........cccoo i 36
B-5 Pin Assignments for COM2 Serial POt .......ccoooiiiiiiiieiice et 38
B-6 Cable Diagram for Scale t0 COMPULET .......cooiiiiiiiiieiee e e 38
B-7 Cable Diagram for Scale t0 SCANNET..........cociii oo a e e 38
B-8 Consolidated Controls Demand MOAE ..........cooiuiiiiiiiiiiiie e 38
B-9 Consolidated Controls ContinUOUSs MOdE.............ccoiiiiiiiiiiiiie e 39
D-1 Color Codes for Shielded Load Cell Cable ............cccviiiiiiiiiiieee e 44
D-2 Pin Assignments for the Load Cell POrt............c.ouviiiiiiii et 44



LIST OF TABLES

1-1  TC-2010 Series ProduCt MatriX ...........ocueiiiiiiiiie et e e s 7

3-1  TC-2010 Series Annunciator Definitions ...........occiiiiiiiiiii e 10
4-1  Entering Alphanumeric Characters ............ooociiiiiiie e a e 17
5-1  Configuration SUD-MENU [EMS.........coiiiiiiieieie e e e 22
5-2  SUPErviSOr SUD-MENU HEMIS .......oviiiiiiii e e e ee e 23
5-3 Sample weight required for minimum controlled accuracy ..........cccccccooevviiiiieeieei i, 23
5-4  Service SUD-MENU EMS ......ooiiiiiie et e e s e e e neeeeenes 25
5-5 Local/Remote Scale Sub-menu EMS.........c.eiiiiiiiiii e 26
5-6 COM1 and COM2 SUb-MenU IEMS .......cooiiiiiiiiiiiie et ee e 28
5-7  Print commands for formatting a label with WYSIWYG software............cccocceeeeeiiiiiiiiieennnnn. 30
5-8  DiIiagnOStiC SUDIMENU ......ooiiiiiiiiiiiiiie e e e e e e e e e e e e e st a e e e e e e e e sanraeeaaeeean 31
6-1  Minimum / Recommended Calibration Test Weights for Local Scale...............ccoccvvveeeenenn. 34
B-1 Cable Diagram for Scale t0 Printer.........coooiiiiiiiiiiiiiee e a e 36



This is a “Table of Contents preview” for quality assurance

The full manual can be purchased from our store:
https://the-checkout-tech.com/manuals/transcell/TC-2010 Series setup and operation me

And our free Online Keysheet maker:
https://the-checkout-tech.com/Cash-Register-Keysheet-Creator/

HTTPS://THE-CHECKOUT-TECH.COM


HTTPS://THE-CHECKOUT-TECH.COM

	TC-2010 Series
	Electromagnetic Compatibility Statement for North America
	FIGURE 1-1: TC-2010 Series Front Panel
	CHAPTER 2: GETTING STARTED
	
	
	
	
	CHAPTER 3: OPERATION





	CHAPTER 4: ADVANCED FEATURES AND OPERATION
	
	CHAPTER 5: SETUP
	
	
	DESCRIPTION

	TABLE 5-7: Print commands for formatting a label with WYSIWYG software
	Item
	Key
	TABLE 5-8: Display Test


	CHAPTER 6: CALIBRATION
	B.1.1CONNECTING THE SERIAL PRINTER
	FIGURE B-2: Cable Diagram for Scale to Dot Matrix Printer
	FIGURE B-3: Cable Diagram for Scale to Thermal Printer
	B.1.2Default print format

	B.2.1CONNECTING THE SCANNER, REMOTE DISPLAY,  OR COMPUTER
	FIGURE B-6: Cable Diagram for Scale to Computer
	FIGURE B-7: Cable Diagram for Scale to Scanner

	B.2.2FULL DUPLEX MODES FOR COM2
	B.2.2.1DEMAND MODE
	B.2.2.2CONTINUOUS MODE

	UPLOAD DATA FROM SCALE
	Maximum Scale Weight Exceeded
	Scale Not Ready





