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SPAN CALIBRATION FOR CASTON I:  HD-Series 
 
 
1. Make sure that the battery is fully charged and that the scale is OFF.  Find the  CALIBRATION PORT  located on 

the back of the unit.  The  CALIBRATION PORT  is to the upper right-hand side of the ON/OFF switch, not 
above the ON/OFF switch.  Locate the two screws that secure the  CALIBRATION PORT COVER  and remove 
them along with the cover. 

 
2. At the bottom of the  CALIBRATION PORT  you will find two potentiometers called VR1 and VR2.  VR1 is the 

ZERO adjustment pot; VR2 is the SPAN adjustment pot.  Looking at the scale from the rear, VR1  is on the left 
and  VR2  is on the right; VR1  is short and wide while  VR2  is tall and narrow.  (See figure 1 below.) 

 
 
 
 
 
 
 
 Fig. 1 
 
3. Press and hold down the  HOLD  key as you turn the scale  ON. 
 
4. The display will show  “tESt 1”.  Release the  HOLD  key and then press the  HOLD  key.  
 
5. The display will then show the INITIAL ZERO count.   
 

If the  INITIAL ZERO  count is outside the range of 100~9900, there is a problem with either the A/D circuitry or 
the load cell.  If such a problem occurs, please consult HD-Series Service Manual and/or call CAS Service 
Department. 

 
If the  INITIAL ZERO count is outside the range of 5000 ±500 counts, proceed to step 6. 
If the  INITIAL ZERO count is within the range of 5000 ±500 counts, proceed to step 8. 

 
6. Make sure that all shackles, hooks, and other fastening paraphernalia is properly attached and secured.  Also, 

make sure that the scale is properly suspended and that there is no load on the load-receiving hook. 
 
7. Adjust  VR1  until you are within the range of 5000 ±500; 5000 counts exact is the ideal value. 
 
8. Press the  HOLD  key.  The display will then show  “-CAS-”  and then go to ZERO. 
 
9. If the scale is not at ZERO, press the ZERO key or turn the scale OFF and then back ON. 
 
10. Once the scale is at ZERO, load the full capacity of weight on the hook.  Once the display stabilizes, check  to 

see that the scale is weighing properly. 
 

If it is not weighing properly, proceed to step 11. 
 
If it is weighing properly, you are done. 

 
11. If the span is off by more than 10 divisions, you must go to step 12.   
 

If the span is off by 10 divisions or less, please proceed to step 15. 
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This is a “Table of Contents preview” for quality assurance 

The full manual can be found at http://the-checkout-tech.com/estore/catalog/ 

 

We also offer free downloads, a free keyboard layout designer, cable diagrams, free help and 
support. 

http://the-checkout-tech.com : the biggest supplier of cash register and scale manuals on the net 
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