
76102-673 Issue 3 �����������  01.08.02

ENGLISH

M series
Retail System Scales 

Service Instructions

Avery Berkel M Series service ManualAvery Berkel M Series service ManualAvery Berkel M Series service ManualAvery Berkel M Series service Manual



Table of contents

M series Service Instructions i

Table of contents

Section Page

1 Warnings 1
1.1 Safety 1
1.2 Service precautions 2

2 Model range 5

3 Installation 7
3.1 Cable management 7
3.2 Using a DCU converter 7
3.3 Installing the M300 TK keyboard 8
3.4 Configuring the M300 TK keyboard 9
3.5 Installing a RAM expansion board 12
3.6 Installing and configuring a hand-held scanner 14
3.7 Installing a hanging scale (M500) 15
3.8 Removing the covers 16

4 Programming menus 19
4.1 Entering manager mode 20

5 Service  mode menus 21
5.1 Entering service mode 22
5.2 Diagnostics 23
5.3 Configuration menu 30
5.4 Calibration menu 42
5.5 Site gravity 43
5.6 Service PIN 43
5.7 Euro setup menu 44
5.8 Clone machine 46
5.9 Label editor menu 48

6 Networking 53
6.1 Setting up a new network 55



Table of contents

ii M series Service Instructions

6.2 Adding a machine to an existing network 56
6.3 Local mode recovery 60
6.4 Adding a machine to a CX/Advantage network 61
6.5 Configuring machine ID numbers 62

7 Default settings 63
7.1 Receipt and transaction memory 63
7.2 Client memory requirements 65
7.3 Server memory requirements 66

8 Audit report/transaction collection 68
8.1 Transaction collection 68
8.2 Audit menu functions 69

9 Modem operation 72
9.1 Modem username and password 75
9.2 Test modem link 75
9.3 Setting up a dial up account on the PC 76

10 Maintenance 79
10.1 Replacing a keyboard switch 79
10.2 Replacing an LCD screen 81
10.3 Replacing a backlight 82
10.4 Changing the print head assembly 84
10.5 Converting to Sabre 85
10.6 Connections 88

11 Exploded views 91

12 Parts list 95
12.1 Figure 1 - Electronics 95
12.2 Figure 2 - Covers 96
12.3 Figure 3 - Miscellaneous items 96
12.4 Figure 4 - Printers 97
12.5 Recommended spare parts 98



This is a “Table of Contents preview” for quality assurance

The full manual can be purchased from our store:
https://the-checkout-tech.com/manuals/scales/Avery_Berkel_M_Series_service_manual.html

Checkout our free online Keysheet Maker:
https://the-checkout-tech.com/Cash-Register-Keysheet-Creator/
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