
 

 

 

TOSHIBA REMOTE RECEIPT PRINTER 

TRST-A15 SERIES 
 
 
 

 

 

Owner's Manual

TEC TRST-A15 series owners ManualTEC TRST-A15 series owners ManualTEC TRST-A15 series owners ManualTEC TRST-A15 series owners Manual



SPAA-206-R1 
  

 

 

 
TABLE OF CONTENTS 

 
  Page
1. PRODUCT OVERVIEW ----------------------------------------------------------- 1-1
 1.1 Introduction ----------------------------------------------------------------------------- 1-1
 1.2 Features --------------------------------------------------------------------------------- 1-1
   
2. SPECIFICATIONS ------------------------------------------------------------------- 2-1
 2.1 Printer ------------------------------------------------------------------------------------ 2-1
 2.2 Receipt Roll ----------------------------------------------------------------------------- 2-2
   
3. APPEARANCE ----------------------------------------------------------------------- 3-1
 3.1 Front/Rear View ----------------------------------------------------------------------- 3-1
 3.2 LED and Feed Button ---------------------------------------------------------------- 3-1
 3.3 Connectors ------------------------------------------------------------------------------ 3-3
   
4. SET UP PROCEDURE ------------------------------------------------------------ 4-1
 4.1 Requirements for Operation -------------------------------------------------------- 4-1
 4.2 Setting up the Printer ----------------------------------------------------------------- 4-4
   
5. INSTALLATION PROCEDURE -------------------------------------------------- 5-1
 5.1 Connecting the Power Cord and Interface Cable ----------------------------- 5-2
 5.2 Connecting the Drawer -------------------------------------------------------------- 5-4
 5.3 Loading the Receipt Roll ------------------------------------------------------------ 5-5
 5.4 Self Test Print -------------------------------------------------------------------------- 5-7
   
6. GENERAL MAINTENANCE ----------------------------------------------------- 6-1
 6.1 Cleaning --------------------------------------------------------------------------------- 6-1
  6.1.1 Cleaning the Print Head and Platen ------------------------------------ 6-1
  6.1.2 Cleaning the Covers -------------------------------------------------------- 6-1
 6.2 Removing Jammed Paper ---------------------------------------------------------- 6-2
   
7. TROUBLESHOOTING ------------------------------------------------------------ 7-1

 
 
 
 

CAUTION! 
1. This manual may not be copied in while or in part without prior written permission of     
    TOSHIBA TEC. 
2. The contents of this manual may be changed without notification. 
3. Please refer to your local Authorized Service representative with regard to any queries  
    you may have in this manual. 



This is a “Table of Contents preview” for quality assurance 

The full manual can be found at http://the-checkout-tech.com/estore/catalog/ 

 

We also offer free downloads, a free keyboard layout designer, cable diagrams, free help and 
support. 

http://the-checkout-tech.com : the biggest supplier of cash register and scale manuals on the net 
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