Sharp UP-X300 instruction and programming Manual

SHARP

POS SYSTEM (Programming Reference)

MODEL

UP-X300

INSTRUCTION MANUAL
Second Edition




TABLE OF CONTENTS

INTRODUGTION -reeeeeereeeeeeeeeeetete sttt e e e e e e e e e e e e 1
IIVIP O R T AINT #rvvrerrrereeerereee ettt ettt ettt e et e e e e e e e e e e e e e 1
1. Assemb|y Names aNd FUNCHIONS -+ rrrrrrerrerrrreeetti e 6
EXEEINAL VIQW w+rerererereeeemmmmmmmmttttt e 6
FPONT Vi@V +++++eesrerrmsnnnnnnmnntete ettt 6

Rear VieW ...................................................................................................................................... 6
DISPIAYS e+ ereeeressesesee s 7
Operator display (tOUCh pane|) ...................................................................................................... 7
Customer display ........................................................................................................................ 11

SCIEEN SAVET MOGE *+rreerssrrensssetrnnmnttttit ettt sttt sttt sttt s sttt s s attaaseetaes 11

2. Before 0perating the POS TermMmiNal «---weeeeeeeeeeereeeerrrremmmi 12
DISPIAY ANQIE -+++++seesesseseesess e 12
Connecting the Printer and Installing the Paper ROIls -+t 12

3. Prior to Operating the System <« e 13
Preparations for Operating the System ................................................................................................ 13
Error Messages .................................................................................................................................... 13

Q. OVEIFVIQWY ++ovrorssssses ettt e e e e e e e e e e et 14
The POS Terminal (Back Office System) ............................................................................................. 14
Main Screen of the Back Office System ............................................................................................... 15
Main menu ||St ............................................................................................................................. 16

[CON WINQOW ++eeeesrrsrmmmsmmmnmtetee et 16

Module ||St ................................................................................................................................... 17

5. Operations ........................................................................................................................................... 19
Login ........................................................................................................................................... 19

Main Menu Commands ........................................................................................................................ 19
Time Setting ................................................................................................................................ 19

LOgOUt ......................................................................................................................................... 19

EXIE  +ooeeeereremmmmm e 19

Read Message ............................................................................................................................ 20

SENA MESSAGE ++++++++ o1 tem st ee e 20

Change P aS SOOI o reereeseerre ettt 21

|_|St Of Operator ........................................................................................................................... 21
Operator’s Authority L@V +++errrrrrmmmnnne ettt 22

POS Server Log Report .............................................................................................................. 22
Operator List Report .................................................................................................................... 22

Help ........................................................................................................................................... 22

JADIOUL +++#+##sessmemeeemeee ettt 22
Authority Level of POS Terminal FUNCHONS -+ srrrrrrrrrmmmmmmmitiiitittittee 23
Authority IeVel .............................................................................................................................. 23
AULNOTILY 18V TSt «reeereseeerseresmsmniiiiiii i 23

DAta CONTIOI «rereersrsrereer e 28
Backup ........................................................................................................................................ 29

T 10 £ R P P P PP P P P S PP PP PP TPPPPPPPPPPPPPPPP PSS PSSP P PR PR PP PPPPPISY 29
Program Backup ......................................................................................................................... 29
Program RESTOIE #+#vrrrerrrerrrereetee ettt 29

Up|oad Data from Terminal «=-==--sseereeeerenmmmeeee e 29



Regenerate Termlnal DB ............................................................................................................ 29

POS Programmlng ............................................................................................................................... 30
System Settlng ............................................................................................................................ 31
Groups ........................................................................................................................................ 34
Departments ................................................................................................................................ 34
Products ...................................................................................................................................... 35
ReC|pe ......................................................................................................................................... 36
Functlon ...................................................................................................................................... 36
Payment ...................................................................................................................................... 37
Employee .................................................................................................................................... 37
Others ......................................................................................................................................... 38
Customer ..................................................................................................................................... 38
Report Formats ........................................................................................................................... 38
POS Program Reports ................................................................................................................ 38

Edlt Screen ........................................................................................................................................... 39
Gnd'type mode ........................................................................................................................... 39
Card_type mode .......................................................................................................................... 40

Programmlng Data L|St ......................................................................................................................... 41
System ........................................................................................................................................ 41
Termlnal for admlnlstrator ........................................................................................................... 43
Z Counter .................................................................................................................................... 46
Grand Totals ............................................................................................................................... 46
Termlnal for Supervisor ............................................................................................................... 47
Revenue Center .......................................................................................................................... 47
T|me Zone ................................................................................................................................... 50
Group .......................................................................................................................................... 50
PLU Group .................................................................................................................................. 52
PLU Hourly Group ....................................................................................................................... 52
Sort Group ................................................................................................................................... 53
Department ................................................................................................................................. 53
Department Shlﬂ ......................................................................................................................... 56
PLU ........................................................................................................................................... 57
PLU Happy Hour ......................................................................................................................... 63
PLU to Revenue Center .............................................................................................................. 63
PLU Modlfler ............................................................................................................................... 64
PLU MOdIerr Text ....................................................................................................................... 64
PLU Stock ................................................................................................................................... 64
PLU Stock Add ............................................................................................................................ 64
PLU Stock Sub ............................................................................................................................ 64
Promotlon .................................................................................................................................... 65
L|nk PLU ...................................................................................................................................... 68
Combo ......................................................................................................................................... 68
Set PLU ....................................................................................................................................... 71
PLU Menu ................................................................................................................................... 71
Cond|ment LlSt ............................................................................................................................ 75
Unformatted Barcode PLU ||nk .................................................................................................... 76
Learning ...................................................................................................................................... 76
Dynam|C PLU .............................................................................................................................. 76
EAN Non_PLU ............................................................................................................................. 76
Tare Table ................................................................................................................................... 77
Rec|pe ......................................................................................................................................... 77
Sales |tem projectlon PLU ........................................................................................................... 77
Dlscount ( - ) ................................................................................................................................ 77
(_) Relatlonshlp ............................................................................................................................ 78

Percent O/o .................................................................................................................................... 79



0/0 Relationship ............................................................................................................................ 79

Group DISCOUNTS ##vrrrereererrrneseernnee ettt et e et s ettt et e e st e s 80
GI’OUp DiSCOUNT SUDLOtAl T@Xt rrrrrrrrrrrrrrreeerrrrmmmmiiiie e 80
Fr@@ T@XE ++vvvvernrnnnnnnnnnnnnntttttttttte ettt et e ettt 80
LY = PP PP PP PPPPPE 81
VAT ++vvvererrrnmmnnnneneee ettt 81
IO SGIE wrrrerererrrrreresee s 81
Deposit (+) ................................................................................................................................... 81
Deposit (_) ................................................................................................................................... 81
RECEIVET ON ACCOUNT ##rreerrrerrereseen sttt ettt sttt e b et et e eees 82
Paic QUL s+ eeeeremmmmmsrssmree e 82
FUNCHION T@XE +evrrrrrrnrnnnrnnnmnnnttttttee ettt ettt ettt 83
GG #rrrrrrrrrrrrrrre ettt ettt ettt 87
CRECK ###ereererereeeeee e ettt 87
Charge/Credit .............................................................................................................................. 87
Employee Charge ....................................................................................................................... 87
Customer Charge ........................................................................................................................ 87
Cashing a Check ......................................................................................................................... 89
SEIVICE ##rerrrerrrererere et ettt ettt e 90
=TT | IR P P P PRSP P S PP PP PP PP PPPPPPPPPPTS 90
CRECK CRANQE ++++rereestsessesee ettt 91
CaSh TranSTr =+reesrreereremrernt ettt ettt sttt st st a e 91
Negative B e 91
P OSITIVE # +++vererrrrrnrnrmnnnerettt et 91
Service Charge ........................................................................................................................... 92
Gratuity ........................................................................................................................................ 93
Cash Tip ...................................................................................................................................... 94
Charge Tip .................................................................................................................................. 94
Tip Qi rreeeeereerere e et 94
T|p Transfer ................................................................................................................................. 94
System (fOI' tax) ........................................................................................................................... 95
TIAX  tveeeneeennn e e e 95
Manuai TaX ................................................................................................................................. 95
SUDTOTAI VAT v rreerreeseensen sttt ettt st sttt sttt st st s et 95
TAX S #oeveererrrrnrenmnmmmee e 96
CONVEISION #rrrrrrererereeeesesss sttt ettt ettt e e e e e e e s e e e e e et 98
EMIPIOY@E «erevereseesesesseses et 99
Employee FUNGHION rrreereresere ettt 101
Terminai Selection .................................................................................................................... 103
AUthOI’ity .................................................................................................................................... 104
Authority Text ............................................................................................................................ 107
(0701001001111 T0 ) 8 HRERRRE TR R P PP PP P PP PP PP PP PP PERP P 107
TeamM COMIMUSSION +rreerrrerrrrerseeseten ettt ettt sttt st st s et s et aees 107
EVENt COMIMUSSION #rreeserreersssernnmsettuittttii ittt ettt sttt s s ettt ettt s s et s aeenes 108
Do L= 0 - 1= 10 0 BRRR R R R T P PP PP P PP P PR PPTEPPPEPPRD 108
Training Text ............................................................................................................................. 108
Reason Codes .......................................................................................................................... 108
CUSTOIMIEN ##rrrrrrerereeeeeeseste ettt e e e e e e e et e e e e e e e et 109
CUSTOMET FUNGHION ##rrreeseerereseeeten ettt sttt e et 109
End of Day ................................................................................................................................ 109
End of Day Pariog 1 sreeesrrereremrer et 110
End of Day Priog 2 sveeereereerreee ettt 111

Starting Cash Memory (SCM) ................................................................................................... 112



Compulsory Cash DeClaration (COD) s wwsstsseestessessrssesstististis ittt 112

Report List of POS Programming ....................................................................................................... 113
Report LISt ................................................................................................................................. 1 13

Key Programming ............................................................................................................................... 115
Free Key Layout ........................................................................................................................ 116

Key list (defaun key Iabels) .............................................................................................. 118

Item key list (defau” key Iabels) ....................................................................................... 122

PLU Menu key list (defau” key Iabels) ............................................................................. 122

Area Layout ............................................................................................................................... 123
Screen Relationship .................................................................................................................. 125
Macro Key ................................................................................................................................. 127

PLU Menu Key .......................................................................................................................... 129
Condiment Key .......................................................................................................................... 131
Appearance 1] o) = R RE R T P P PP PP TP PP TP PPRPPPRPPPPRIP PP 133
Compulsory Cash Keypad ........................................................................................................ 133

Key Program Reports ................................................................................................................ 134
Floor Management ............................................................................................................................. 135
FlOOF P ++eeerrrrrrmrmrmmmnntetete e 136
Change SECHION Plam orerrerererrrreeeernen et 138
Change Table ALIHDULE «wowsereerrrrrrrnnnmmee et 140
TabIE RESEIVATION *+rreesrrerenrseeernnttttittt ettt sttt s s et e e eees 142
Table VerifiCation ««-wr e rrsrrrmrerete 144
Floor Management Reports ...................................................................................................... 145

POS Device Programming ................................................................................................................. 146
Device Programming ................................................................................................................. 147
Printer DEfinition ==--««srerreererererermerere 152
SCAIE #+#rrrrrerrrnrrrrrrt ettt 154
Check Print FOIMMEAL «woeeesssseseeeesennnmnnmntttt e 154
Logo 1= AR T T P PP PP P PP PP P PPEOPPREPPRD 154

POS Device Reports ................................................................................................................. 155
Sales Reports ..................................................................................................................................... 156
Standard report [175] R P P PP P PP T PP PP T E PP PPRPIIPPPPPRED 158

GG @G wrrrrrrrrererer et e 158

CUSTOIMIEL w++++ s+ s+ +s s s s e e e 161

Historical Report ............................................................................................................... 161

Electronic Journal Report ................................................................................................. 163

Media ............................................................................................................................... 163

Employee ......................................................................................................................... 164

6. Other Terminal Programming .......................................................................................................... 165

Modification of the tare Welght .................................................................................................. 165



This is a “Table of Contents preview” for quality assurance

The full manual can be found at http://the-checkout-tech.com/estore/catalog/

We also offer free downloads, a free keyboard layout designer, cable diagrams, free help and
support.
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