Sharp UP-3500 instruction programming Manual

SHARP

POS TERMINAL

MODEL

UP-3500

www.cashregisters.net



CONTENTS

[N zT0] 0] 8 e i (0] ) RN 1
11 1200 ] = 3 7 Y RN 1
20 = = o X U i (0] R 1
1. Part Names and FUNCHONS -« - oottt et e et e e e e e e e aaans 7
External View ---cceeeveenent
Front view
Rear view
Disp|ays ...............................................................................................................................................
Operator display (foUCh PANEI) -veeeeeeriiiiii 9
Customer disp|ay ....................................................................................................................... 12
SCIrEEN SAVE MO ++vvvtrrrrrnerrertittiiettitteititieetetie ettt rieetierteettrieeterteettertesteesteetierteeteererseerierneenes 12
2. Before Operating the POS Terminal - cocooeeeeieniiiii 13
Disp|ay Ang|e ..................................................................................................................................... 13
Connecting the Printer and Installing the Paper ROIIS -+« teeeteiniiiiiiiiii 13
3. Prior to Making L N 0 =T P 14
Preparations for ENtri@s -« o eeeeeiieiiii 14
Error Waming .................................................................................................................................... 14
Selecting an Operating MOdE «««-t teeeriiminiii 15
Operating 00070 [T T N 15
MOAE SEIECHION ++vvverrrrerarttiiiiii ettt et et et e e e et et et eaeaeassnsnensasasansnsnsnsnns 16
Entering B oY= Y0 £ R 070 10 [ = RN 17
O 01 1 (=Y T 18
FUNCtion Key DESCHPON <+ xtersreerteiteiie e 18
SCIrEEN trANSACLIONS ++vvreverrrrnerterttttiieitiiiteitt ittt ettt te et eeteetestesteeaterteeaterteetnertesserneenes 18
Function keys list (using default key [abels) -« - surerururimiriciniiiiciiiii s 19
Item key list (using default ey 1aDelIS) -« - vrerermemriniiiiiiiiiiic s 20
PLU menu keys list (using default key [abels) < e 22
HoW t0 USE the TOUCKH Pan@l <« eeeeeeeemmmimiiiii sttt e e e e aa e 23
Cursor control by touching option(s) or item(s) in the WINAOW «+++eeveeeerreneniiieii 23
Cashier entries (Sign-0n/Sign-0ff) <+ eeeeeeeme 24
Starting Cash MEMOrY BNy - - .-ueeeeruemeuiiiiiieiiii i 25
(0= T o 0 (=TT N 26
Registration Y0 (=T =) 8 T TN 26
SiNglEe IHEM ENIMES «wveerrereeteti 26
Repeat Lo 0 ([ Yo SN 27
Mu|tip|ication LY 18 1= Y N 28
SCAIE ENIIIES ++vevvrrrrerrarretirtitiiiiiiieiet ettt te ettt e tteteete sttt etestetesteteetesteaetestenestesteresnenns 30
PLU MeNU KEYS (CALEQONIES) «++erreerersersesteteieitiititietitiieit et 31
NON-TUIMOVEL SAIES «+veverettnttiiiiiiiiii e e te e et et e et e tatate s e e etananasanaanes 31
LiNK PLU/UPC ENITIES ++verrrrererenrenartarenartirtinttirtetterteeteetiesteetiestestestestssnesassnsssessiessessiessessnesnases 31
PLU level shift (for dir@Ct PLUS) «-«xeoveeeeetenieiiiiiiii 32
MixX-and-mMatCh fUNGCHION -+ -t verertmttii et r e ae s s e e e e a e e e anan 33
Y=Y B O =Y 01 (1= T N 34
(0761011070 B 1017 =) 011 612 1 T T U 35
Voo [T T= ol od U =Y 0 (= o R T T S UON 35
WIth/WItNOUL ©NTHES ++ereerrrrrrrrnmrtirtieiiitie et e et e e st e e e st sae st s e e st sansannsnnns 36
(0701010 [0 1=) 8 A= 818 61T RN 37
Price inquiry (VIEW) fUNCHION ««+ veereerreiieiei s 40
UPC |eaming FUNGHION #++vvvreerrnernemteeiitiiieii e et et e e et e ate et e aa e st esae st eaaesaees 41
Price change fUNCHON «+veoveeeeiiniii 42
Recipe text disp|ay/print ............................................................................................................. 43
NON-TUINOVEL SAIES +vteretentetatatiitititiitititiiiititeitititetiettetttetetetetettetetettateastsssesssessessnensessnensesenenans 43
Subtotal Disp|ay ................................................................................................................................. 44
MerchandiSe SUDTOTA -+-« e teeerrrrmtmimiiii e a e e b e e e s eaees 44
B ] 0] [= X 010 (0 0= I s 44

www.cashregisters.net



|nc|uding-tax-subtota| (fu|| subtotal) ........................................................................................... 44

Tray L 0] 0] (0 7= T SN 44
Eat-in SUDTOTA «+cverteterentatitiiiii i e e et e et et et e et s e sete e snaensnannensnns 44
Finalization Of TranSaCHION «+«c«teeesteruatttmititi ettt e e s et s et s et s et e eaiesasanaas 45
D G O] (010 | 110 o N 46
AUTOIMATIC TAX +vvrvrrrrrrrrererertetirtititiiiieiette et ee ettt ettt eteeeteeteteteetesteaeetestetestesssesseresseresnenns 46
IVTANUA TAX ++evveverrnrnernrrerneeieteeieteteteteeteettetetteteteseteetesteteetesnesestesteresteressessesnssessesnesessesessesnesnssnns 46

I D 0 1= 1= A0 T S s 46

TaX StATUS St <+vveeeerereremrarimiiiiiie et et e e s et et et sae s aessnenenenensasanannns 46
Guest Check (GLU) ........................................................................................................................... 47
GLU system ............................................................................................................................... 47
DriVE-TNIU FUNGHION +++ terrerttetieti et er et e e e et e e s et s et st sneanennns 49
Deposit EINTIIES +vvveererrnruernttettetieteie ittt e ettt teteete ettt etesttaeetestetestesestestesnetestesetesteressesnesnssnns 50

Bill tota|izing ............................................................................................................................... 51
Waiit (Parking) a drive-thru Order «+« .o eeeeiiimiiii 52
Drive-thru order ChECK FECAIl -+++txrerrerermttttiiii et e ea e e e aaaes 53
Auxiiiary ENTIIES +vvevereernernmumenitiieiieiiiteiiete ettt e ittt et et ettt et st et et st et et st eaeteeteaeatesteteetesneanennes 54
Percent calculations (% premium or % diSCOUNL) «++xeeveerreemmmimiiiniiiiiiii 54
DISCOUNt ENEMES (= ) +oveererrerreenteee 54
Group diSCOUNT ENEFES +evveeerereetetieie s 55
REfUNG ENEMES -+ tvretrrereritiiiiiiiii ettt et et e e bt et e aea st eaesa s saneneaneanenes 56
RefUNd SAIES MOOE - vvererrrrnttitiiiiiii ettt a et e e s et e saeneaneaeenenneaesaeanns 56
REIUIN ENIIHES ++ervrerrrrerietitiiiiiiiiiii ettt e e et e et et et a et et eaeaestesssesneassesnesnenns 56
Printing Of NON-2Ad COTE NUIMDEIS «+rrvvterrntrmuiimiiiiiiiiiii et saaaes 56
Printing OF FrEE TEXE c+vvvverrrereemtietiiii e e e e e a e e 57
Payment Handiing ............................................................................................................................. 58
Tip_in EINTIIES +vvererrererentetetttiitetitttetiitt ittt tttettttetttatteatenetsetensiaetessesenestesenensesenensesensnsesenssensassnensnns 58

Tip editing ................................................................................................................................... 58

Tip paid EINTIIES +vvvrrerrerortertttittieitiite ittt ettt e eea et tteteetetteteetesteteetesetesseresternssnesesneressesnernns 59
Currency (0301 01702) £o110) 8 TR TR T U 59
Received-0N-aCCOUNT ENIHES - crvererrrermiiiiiiiiii e e e e e aa e aas 60
Paid-0OUt ENTIHES «revterrrrrtarmneiiiiiiiiiiiiii ittt er ettt e e ettt earaeeeasaesasanensnsenensesenensnsens 61

N 0 T 1= T Y 62
Adress aNd NAME ENTHES «+v ovreerrrrerttuarttiettiiett ettt et ettt retsettsattsettsettsserassenes 62
Transferring 107 1=) 0 T T TR E PN 62

R 1 oY= 1= T s 62

Bill separating paymemt ............................................................................................................ 63
Emp|oyee T L0 10 ) T PN 64
Cahier/rnanager SIGN=0MN +reeet ettt 64
Employee’s working time reCording ««-«- s eeeeeeemimiiniiiiii 65
Supervisor (072 1] 01 1=) ST T TN 66
Overlapped Cashier Entry ................................................................................................................. 67
TRAINING IMOGE «+vecvveeeneeueemitmuiiiiiiiiiiiitiie ittt ettt et ettt et etiesteererteetertesaertertserterteerierseernens 68
Open/Close the Shift STAtUS ««wecveerrerrereei e 69
Authority Level/ SECret Code -« wrarrerrrmmrmiiiiiii s 70
Authority 1120772 Iy 70
Y= (= 00 16 = TR R s 70
MACRO Key oy L= o E T N 71
LT 00 1§ 0= o [0 1 1o LT P PN 72
(0708 0=T0u10) AT A =1 1181 o IR T TN 72
Y010 (0] 7= Y 01T LR P UUIN 74
Correction after Finalizing a Transaction (Void Mode) «-««-w-seeeemmiiminiiniiiiiiiiiii 75
(@ Y=Y 0 T0 =0 =8 011 =Y RPN 75
6. Printing T T (o ] o T PPN 76
Receipt (0] 170 2 Y 76
Copy RECEIPE PrINtING «+veevesreetetetie 76
Bill Printing ......................................................................................................................................... 77
Guest Check Copy ............................................................................................................................. 77
Bill Recording/Bm LY 0] o IR PPN 77
Type of Receipt .................................................................................................................................. 78

www.cashregisters.net



Addition receipt type .................................................................................................................. 78

Single/doub|e FECEIPL LYPE ++veerrereererttetet et 78
Addition + sing|e receipt Y P erererrene et 79
Double addition reCeipt type ««+ -t seeerremmmmiiniii 79
Double (addition + singie) FECEIPE YD «+vveveerrerseeieeii et 79
Sorted Receipt = 15010 8 TR T TN 80
Kitchen Printer SeNd FUNGLION «+««creeertrertmtmiiiiiiii ettt et e et e e e et e e e et e s sanes 82
ElECIrONIC JOUFINAI <+ vvererernrnrurumtmtitetttittetetettttttetetrtrteteeeeteeeteteaetesesasssenesesssssesessssssenesssesesesnsnsnsnnes 83
[ (Yo 100 ] 110 LY/ = T N 83
7. Universal Product Code (UPC) or European Article Number (EAN) ««--ccoooovveeemmmiiiiiiiiiie 84
UPC OF EAN COOE ++vrrrrrrerenreuertnnetettirtteitirttettertettesteetetesteetestestestestssnessnssnersssnersessnssnessnesneses 84
(O T 1] 00 1= 000 L= L U 85
Bar-code Of the Dill «ceeeeeeeneemmmmi e et e e e e e e e e e e e enes 85
Bar-code of the key .................................................................................................................... 85
8. Reading (X) and Resetting (Z) of Sales Totals - - rrreeeriminii 86
How to take a reading (X1, X2, X3, or X4) or resetting (Z1, Z2, Z3, Or Z4) report -« ---+ssseeessveeraueeen 86
Report JIST cvvernenerrteeii s
Compulsory cash/check declaration
9. Programming ....................................................................................................................................... 92
Programming Menu Processing ........................................................................................................ 92
(0] = A 1 7070 =TT TR TR S N 92
[ A T 58T Y = N 92
[ A P2 53 T Y = N 93
How to Program Alphanumeric (0 AT 1 2= Vo) 1= £ T N 99
Alphanumeric [0 411 1= o) =) 1 T T U PN 100
BaSIC [NSTIUGCHIONS v+ vvevererrnrueetetietititiietitieieiteeete e tie e teeteete ittt et et eteseteetestetestesnsaestesesesresessesnssnsnnns 101
Programming exampie ............................................................................................................. 101
Programming fUNCHON KY +««+eveersreemimiiiiiii 103
POS Setting 19 12 = N 104
Depar‘tment .............................................................................................................................. 104
Department group rEVENUE CENEET «+«xwrerrrerrtrtantiatintietet ettt 104
PLU/UPGC -eveeerersereruertrtemtrtestssestssetesesestsestasestssestasesessestssesessestesensesensesesestsentssentaseneeseneesensne 105
Dynamic L0 ] = 0y 105
Coupon o T N 107
Range PLU programming ........................................................................................................ 108
Preparation assignment -+«  ceeeeeeremie e 110
Range preparation assSignmeENnt -« ceoeeeemeiiiiii 110
CVM rOUting .............................................................................................................................. 111
RANGE CVM FOULINQ ++vveveenrrnsrenttnntenttet et 111
VLo Yo [TiT= ol = MU R =] o] [ TR T RN 112
Recipe 72 0] = Yy 113
UPC NON-PLU COdE fOrMaAt -++erreeeeeerrrereemmiiniiiiiiiieieiiies ettt s e st e ente s e s e e s s aane s e enaaa s 114
L] @0 1= 1= = Y 115
(07T 10 100 T=T 01 A0 =1 0] 1= Yo T T s 115
(076811070 B 10127 L =1 0] [= 1= TR R T N 116
LiNK PLU/UPGC taDIES ++-veevvesrermermiiieitiiiisiiete sttt st sie sttt a st s s sas s sae s 117
Y=Y B e I I 7= o) =Y R 118
Y T = 100 AT 7= 0 [ Yo Y 119
LY 072 L= X0 7= 1] 1= s 120
(072 7o) 01 T=) T S s 121
Emp|oyee 1 RN 122
JOD [0CALION tADIES +vvcverrrntrnmmtimiiiiiiii e e e e a e a e aae 123
12 070 Y 00 1= AL RN 123
Contact less key ....................................................................................................................... 124
Cashier key data Maint@NaNCE ««-«-+wrsereerereriiiiitii 124
Authority 2= R s 125
PLU menu keys ........................................................................................................................ 126
Function menu keys ................................................................................................................. 126
Direct keys ............................................................................................................................... 127

www.cashregisters.net



Macro keys ............................................................................................................................... 128

Capture keys ............................................................................................................................ 129
Capture iob .............................................................................................................................. 129
Function keys ........................................................................................................................... 130
TAX FALE +veveeerrnreeenemttetietittetite ettt ettt et et ettt et ettt et ettetesteteetesttaetestetestesetesneretesneanereenernenn 131
Doughnut TAX EXEMPE +evvrereeie e 132
Baked food EXEIML +ovveeete ettt 132
A2 LU T 7= ) G RN 133
I D 0 L= 1= = TRy 133
Cash keys ................................................................................................................................ 134
Check keys .............................................................................................................................. 134
Charge keys ............................................................................................................................. 134
Eat-in keys ............................................................................................................................... 136
Service key .............................................................................................................................. 137
Final key ................................................................................................................................... 138
Check Change .......................................................................................................................... 139
CONVEISION FALES ++vvrrereererteruttirtittetttittietietetieteetetttttttetieteeterietertesteterterttresterieresteresrerseressesnenesnns 140
Money 1177 0 TR TR TP 141
( - ) keys ................................................................................................................................... 142
% keys ..................................................................................................................................... 143
Group [0 [T 00 0 1 L RN 144
Vender coupon LUPIC ceeteeettnitiiiiiiii e e a e a e e a e e e aens 145
T «eseresesseneeses e 145
N {0 T 10 110 8 = TR N 146
PO fUNGLIONS ++vverereernremrummiititieiieiiiieiitte ittt ee et te e ettt e ettt etetetestetestestsastestesssesnesesnssnsnnes 146
N0 CT= 1= Y S N 147
DT =Y o Y0 [0 RN 147
[T [T =Y Y70 ][0 TR s 147
T =0 T Z0 [0 [T RN 148
Y0000 0= Y70 1[0 IR s 148
(07 07= 0] QY0 1o HE TR ST s 148
[ = Y101 o R s 149
[ Y (10 TR s 149
[N 0T R T0= Vo [0 00 10 [= TR L N 150
FrE@ tEXE «+vvvrerrerrnerertetittiitiii et e ettt e et et e e e e e et e e a et a e e et ea e aeeteaaaan 150
Negative 1070 16 [ TR S N 151
P OSIHIVE GO +vvrerrrrrttetiitiiiiiiiti ettt e e et e et et s et et steaeetesteanstesnessnsanssnes 151
Repor‘t Zero Skip ....................................................................................................................... 152
Repor‘t print options ................................................................................................................. 153
Department group ProjeCtion «+-«« e veerrrmiieiiii s 154
Houriy =7 0o BT XY PRTER 154
Stacked TP e eeeet ettt 155
TEFRA 1Al oecceeeeetmiiiiii ettt e e ettt e e e e e et e e e e e aas 156
Maintenance data create/modify/delete -« -+ eeveeieiniiiiii 156
Maintenance data down-l0ading -«+-«+ s eeeeeertermimimiiii 157
Dynamic UPC data down=-10ading ««-«+-«+sseeeesmeesmimimniiiiiiiii i 157
System baokup 1o = = R T T U oS 157
System (02151 10) (= X0 =1 1= R T LT TN 158
IMACHINE NUMDET ++ttettttrtttittiii et e ettt et et et e e e te e et et steastesnsastestesestesssnses 158
(07010 ToT= 10 B LunT L= 010 108 0] N 158
Till timer and AraWer GIAIM ««coeeeeeeremm et e e s et s e s s eaaeees 159
Screen set 3] T TR IREe 159
Bill UMD +vveteetetnttitiiieii e e et ettt et et e e et et eaetesteaetesnsanstesnenns 159
Condiment ignore .................................................................................................................... 160
(D - (ST 810 R (T80T R LTt SN 160
GLU StArt/ENd COE «++- errererrnremnaretiiieiiieiieetie ettt eet et ee et e et e et e et eetesetesatesaneesnneesnnnns 160
Drive-thru by LT 10 0118 7[R 161
Revenue center nUMber by terminal -« .o eeeeeemimini 161
Report by =1 00118 7 | T TN 161
FUNGLION SEIEGCHIONS +++crvrrrrerrerunemiimiiiiiiiiiiiiiiii ettt et et e et e et et e st e et eanertesanestesanenns 162
Printing options ........................................................................................................................ 163

www.cashregisters.net



Expand LT L0 AT0 ] T L N 163

Z1 MOAE SECIE COUES ++evrvrerrnrrrentmiitiiiiiiiiiiiie ettt ea et teteaetereasteaasassneaneneeneas 164
PGM2 MOUE SECIEt COUERS -++rrrrrrrrrrrrmrunamruuieruiettteettieettie ettt eetieeetieertieerieeetteesrteessieernieesnieernnens 165
System Z1 MOdE SECIEt COUES -+++rrwrrrrrrrrrrrrrerriittitiititee e 166
System PGM2 mMode SECIEt COUBS «+rwwrrrrrrrrrrrrmmiiiiiiiiiii i 167
Initial down-loading FY=10 0 B0 16 (= Y- T TN 168
Maintenance down-loading SECIEE COOES trvvrerrrtrrrniriiiiiiiii s 169
E-payment SECIet COUES ««++xwrrrrrmrrrmtmiiniie e 170
GLU code FQNIQJE +++svsesressnsesnss et ettt 170
Drive-thru code FQIIQE ++vvenressssernrsense sttt 171
GLU code assignment DY Cashier -« e eeeeininiiiiiiii 171
REVENUE CENTET TEXT -+ crvvrererrerrrtmtitiiiiiiiiiieii ettt e i e et et ettt et erte st entesaeeateraeesnerteses 172
FUNCHION TEXE +cvereernrenenetietiiiiiiiiiiie ettt e et e e et et s eae et s saetesteastesnesesnsansans 172
Header |ogo L2 Ty 179
Footer |ng L2 T s 179

Bill header |ogo 2 SN 179

Bill footer |ogo L2 4 N 180
Eat-in |ogo L 2) T PPN 180

Sort group L) ST s 180
Receipt printer .......................................................................................................................... 181
Journal printer .......................................................................................................................... 182

Bill printer ................................................................................................................................. 183
Report printer ........................................................................................................................... 184
Kitchen printer .......................................................................................................................... 185

(07 0T 000 Y11 0= L TR s 186

[ e 01010 = TN 0= ] 1= R L e 186
Coin dispenser ......................................................................................................................... 187

LT 0= 1= PN 187
E-pay device type1 (OMNI) - eeeveemmiieiiie 188
E-pay device type2 (DATA TRAN) «reeoutttm 189
E-pay device type3 (PNC-330) -+ xwereeererreemremtinttiiiiiit it 190
E-pay device PIN Pad -« - eeererrremrmiiii 190
E-pay [0 [NV i T07= [ O 0= 1o [E N 191
E-pay device account DalanCe I/F -+ . ceeeemeiieiiiiiiiiii 191
E-pay [0 [NV (o = Xz 100 0= = 10 (=) T TN 192
CVM PIESEE «+eeerrreentt et 192
OoCB preset .............................................................................................................................. 193
CCTV PIESEL +eveesreernttet et 193
On-line PIESEL vvteesnrteeent ettt 194
MWS PIESEE «ovvternteet et 194

[ 2N = T O = Y R T TN 195
Automatic Sequencing Key Programming -« e 196
Reading Stored Programs ............................................................................................................... 197
10. Unit Price Mode Programming ........................................................................................................ 199
11. Data Saving or Loading (SD Card) -+« -t eeeveeemiimiiiiii 200
Inserting and Removing an SD Memory (0721 1o [T 200
SD memory card formatting «+«+-teeeeeesemeeniinii 200
Folder code programming ««t s s teeeeseememteinieie 200
Folder Creating ......................................................................................................................... 201
Data saving .............................................................................................................................. 201
Data |oading ............................................................................................................................. 201

12. Operator MaintENANCE -« - o oveereeiiii 202
IN Case Of POWET FAIlUIE +++errrerrerrrniaetttiintetiie ettt e s e e e s e e rats e e e e e e e e saa e e eeanes 202
Before Calling for SErviCe ««--« - eeereeeemiiiiit 202
13. Options .............................................................................................................................................. 203
List of Options .................................................................................................................................. 203
14. Specifications .................................................................................................................................... 204

www.cashregisters.net
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The full manual can be found at http://the-checkout-tech.com/estore/catalog/

We also offer free downloads, a free keyboard layout designer, cable diagrams, free help and
support.
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