
SHARR 
R-3310/3311 INTER-REGISTER COMMUNICATION SYSTEM 
YSTEME DE COMMUNICATION DIRECTE ENTRE 
NREGISTREUSES ER-3310/3311 

MODEL 
MODE LE 

ER-33MA2 
ER-33SL2 

. . 
INSTRUCTION MANUAL MANUEL D'INSTRUCTIONS 

Sharp ER-3310 and ER-3311 IRC with ER-33MA2 and ER-33SL2 instructions Manual



TABLE OF CONTENTS 

Page 

• INTRODUCTION. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 

• IRC PROGRAMMING SETUP. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4 
1. Setting the machine numbers (job 252) . . . . . . . . . . . . . . . . . . . . . . 4 

, 2. Setting the terminal numbers (job 310) . . . . . . . . . . . . . . . . . . . . . . 5 
3. Creating/updating the master list . . . . . . . . . . . . . . . . . . . . . . . . . . 6 

( 1) Adding a machine to the master list (job 311). . . . . . . . . . . . . . . 6 
(2L Deleting a machine from the master list (job 312) . . . . . . . . . . . . 7 

4. Programming to enable or disable the manager retry function when· 
a transmission error occurs (job 331 ). . . . . . . . . . . . . . . . . . . . . . . . 8 

5. Selecting the centralized or individual file allocation system for the 

manager file (job 341) .... : . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9 
6. Specifying the terminal to serve as the back-up master (job 313) . . . . . 10 
7. Reading the contents of the IR C programming (job 310) . . . . . . . . . . 11 
8. Downloading I RC programming to slaves (job 490) . . . . . . . . . . . . . . 12 
9. Programming for the kitchen printer. . . . . . . . . . . . . . . . . . . . . . . . 13 

(1) Assigning terminal numbers to the kitchen printers (job 207). ,. . . . 13 
(2) Naming the kitchen printer (job 208) . . . . . . . . . . . . . . . . . . . . 14 
(3) Assigning printer numbers to departments (job 218) . . . . . . . . . . 15 
(4) Assigning printer numbers to PLUs (job 228) . . . . . . . . . . . . . . . 16 
(5) Assigning printer numbers to functions (job 237) . . . . . . . . . . . . 17 

10. Reading the contents of the kitchen printer programming (job 207) . . . 18 

• INLINE OPERATION .................................... 19 
1. Machine indicator displays . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 
2. Error messages . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 
3. Open store operation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21 

• Open store (job 500) ................................ 21 
4. Close store operation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 22 

• Close store (job 501) ................................ 22 
5. Sign on operation (Cashier assignment) . . . . . . . . . . . . . . . . . . . . . . 24 

• List signed on cashiers (job 550). . . . . . . . . . . . . . . . . . . . . . . . . 25 
6. Sign off operation (Cancellation of cashier assignment). . . . . . . . . . . . 26 
7. Manual sign on function (slave) . . . . . . . . . . . . . . . . . . . . . . . . . . . 27 
8. Allowable functions of the master and slave in the SIGN OFF state . . . 28 
9. Downloading of preset data .............................. 28 

(1) Outline ........................................ 28 
(2) Downloading of preset data in the preset data file (or memory) 

of the master . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 29 
• List of downloading jobs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30 

10. Look-up and updating of the PBLU file ...................... 31 
11. Communication with a kitchen printer ...................... 31 



• INDIVIDUAL AND CONSOLIDATED REPORTS ................ 32 
1. Mode switch positions . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 
2. Job number . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32 
3. List of consolidated reports. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 33 
4. List of individual reports. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 37 
5. Individual resetting buffer clear operation . . . . . . . . . . . . . . . . . . . . 40 

• SYSTEM BACK-UP . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40 

• ERROR RECOVERY .................................... 43 
1. Memory clear operation (slave) . . . . . . . . . . . . . . . . . . . . . . . . . . . 43 
2. PBLU file recovery (master) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 43 
3. Error messages ............ ,. . . . . . . . . . . . . . . . . . . . . . . . . . 43 
4. Manager retry function. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 44 

(1) Retry function ................................... 45 
(2) Accept function . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45 
(3) Cancel function. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45 

• BASIC SPECIFICATIONS ................................. 45 

• HANDLING THE KITCHEN PRINTER ....................... 46 
1. Lamps and switches ................................... 47 
2. Replacement of the paper roll .................... ~ . . . . . . . 47 
3. Replacement of the ink ribbon ............................ 49 

2 



This is a “Table of Contents preview” for quality assurance

The full manual can be purchased from our store:
https://the-checkout-tech.com/manuals/sharp/ER-3310 and ER-3311 IRC with ER-33MA2 and ER-33SL2 instructions manual.html

And our free Online Keysheet maker:
https://the-checkout-tech.com/Cash-Register-Keysheet-Creator/

HTTPS://THE-CHECKOUT-TECH.COM

HTTPS://THE-CHECKOUT-TECH.COM



