Samsung SPS-520 and SPS-530 Operation Manual

SAM4s

Operator Manual

SP5-520
SPS5-530



Contents

Introduction 7
SAMAS SPS-500 OVEIVIEW .....eeeuiieuiieiieitientienteeieeeeeeeeetee st e et eeeeseeeseesseesse e seensesseesseesseenseeneeenes 7
POWET REQUITEIMENLS. ... .eiiiiiiiieiiieeiie ettt steeste e teesateeseveeeeeesaeenseeesaeenseeans 7

SATE OPCIALION .....cuvieeiiieieieiesiieste ettt et e ste et e e be st e e e saeebeesbeesaesseesseenseessesssesseessaenses 8
Important Battery Backup NOe.........ceevieriieiiiiiesiecieeee e 8

SAM4s SPS-500 Configurations...........cceecueeueriereenieerie e eeeseeneeeee e eeee e seeeee e 8
Standard HAardWare ...........ccooeiiiiiieeeee ettt e eneens 8
Standard CONNECTIVILY .....cvieieriieriieiieiesteseerie ettt e sttt e eee e e steebeesseesaessaesseesseennas 9
SOTIWATE ...ttt ettt ettt et a et s saeeieene 9
CONtrols & CONMECLIONS ......eeueiruieriieitieitteie et eie et e ettt ettt et ee st ebeensesneesaeesseesseeeeeneeeneeeneenes 10
Front Panel Angle Adjustment ...........ccoeoieieiieniniie et 10

Rear Customer DiSPIay.......c.cccuieveiierieriiiie ettt ettt eb e sea e reeseessessaeses 11

SD Memory Card SIOt........ccceicierierieieeiiee ettt sseeseeneeas 11
Connection Panel............cooiiiiiiiiieee e 12

(070) 115 0) 1 I To) OO PSP 13
Default SCreen LayOUL.......c.cccviiieriieiieiieiesie ettt ettt teeste b e esbessaessaesbaeseessesssesseesseenns 14
SCIEETL SAVET .....iiiiieiiieiteeete ettt ettt sttt st sat e st e sateesabeesateesabaesabeesabeesanee s 14

X MOde MaIn IMENU ......oeuiieiieriieiiieiieeie ettt ettt sttt et te e seeesaeeeeeneeene 15

Z MOdE MAIN MENU ....cuieiieiieiiieeie ettt ettt ettt be e be et eeeeneeneeneens 15

P MOde Main MENUL......ccuieiieiiiiieiieiieie ettt ettt re et eseesbeesaessa e beesseessesnneses 16

S MOdE MAIN MENU.....ceieiieiieiiieiieniieie ettt e e eeseteseeeseenseensessaenseenseensens 16
Getting Started 17
Default SCreen LayOut.........ooueiiiiieiiiieeeeee ettt st st 17
CUSTOM SCTEEN LAYOULS ...vvieiiiieeiiieeiie ettt ettt ste e e bee st e sbeesabeessbeeeabeesabeesnseesnseesnseesane 19
SCIEETL SAVET ....einiiieiieeiie ettt ettt ettt ettt ettt e bt e bt e e bt e e bee s bt e s bee e bt e eabaesbeesabeeenaeeens 20
INitialiZE/RE-DOOL ..ottt ettt et b et et et ne 20
Function Key Definitions ........ccceiieiiiiiiiiiieiietee ettt s 21
PASSWOIAS ...ttt b et a et ettt b e sh e bt ettt be b bt aean 28
PaSSWOIA INOLES ...ocuveiiieiiieiieie ettt sttt ettt ettt et beenbeesaesneennas 28

EITOT IMIESSAZES ...eeuvteneieuiieiieetieetie it et et et et eeste et e et et es e esee st et e emteenteeseesseeabeenseensesneesneesneene 28
Basic Operations 33
OPEIALION INOLES ...ttt sttt ettt ettt sttt b et e s et e e st e st e ebesbeebe e st es e b enteabesaeeneeaean 33
SINING ON/OTE ...ttt et e s eae e st e seenseennesneesseeseenseensens 33
Sign On by the EMPloyee Key ......cooieiiiiiiieiieiieeee et 34

Sign On by Push Button Key ........ccooiiiiiiiiiieeee e 34

Sign On by EMPloyee Card...........ccoovevieiiiieiieieeiecie ettt 34

Sign On by Continue KEY ......ccveruiiiiieiieieeienieieeie ettt enne s 34

N3 T4 s O 4 USSR 34

CLErK INEEITUPL .veevvieiveeiie ettt ettt ettt ettt sre e teesbe e s e easestseseesbeesseesaesrneses 34
ClOCKING IN/OUL ....c.vieiiieiiiceieciieeteeetete ettt ettt ettt e etaesta e beesseessesssessaessaesseesseensesseenns 35
CIOCK T1 ettt et 35

SAM4s SPS-500 Operator Manual prelim Contents e 3



CloCK OUL fOI BIEAK .....veeiieviiieeiee et 35

Clock In from Break .......coviieeieiiecieieie et ens 36

ClOCK OUL FO DAY ...ttt sttt et naeens 36

TIMeE CLOCK Bt .. 36

Outside 0f Sale FUNCLIONS .......c.eevviiiieiieiieciieieeie ettt steestee b e esseessesssesseensees 37
TIME DISPIAY -eeenieiiieiieeiieeeee ettt ettt et s e s ste et e st e eneeeseeseens 37
Received 0N ACCOUNL. .....ccuiiiiiiiiie ettt ettt ettt e esneeeneens 37

Paid OUL ...ttt ettt ettt 37
Registering PLUS/TEEMS ........coouieiiieiieiieiieeieeeteeie ettt st seeesaeeaeesveseseeseestaesseesseessesssessnensens 38
PrESet PLIUS ...ceiiiiieeieeteee ettt ettt et naee e 38

(05155 1 516U 38

Code Entry Preset PLUS .....oociiiiiiieeceeee ettt 38

Code Entry Open PLUS......cc.cocuiiiiiiecieie ettt sie et s sse e se e 38

PLU Price/HALQO OVEITIAC .......ecieiieiieiieieeie ettt ettt sneesneesseeseens 38

PLU Price ChanGe .......c.ceiuieiueeiiiieeiieeie ettt ettt ettt e st snee s eeeens 38

REPCAL ...ttt ettt et e et e e rae e tb e e rae e taeenaeeenns 38
Registering a Not Found PLU .........ccocoiiiiiiiiiiicicciceeeeeseeceee e 39

Price Level Shift........cooieiiiieiiecieiee ettt ens 40

Tz (S L3 141 40

PrINE K@Y ettt 41

AULO GIIIL TECIM ..ottt ettt s beesteesbeesseesaessaenseens 42

PIOMIO .ttt ettt 42

WV ASEE ..ttt ettt ettt ettt ettt e en e e bt e ae et enteeneeeneenneans 42

PriCe TNQUITY .ottt sttt ettt e i ens 42

Food Stamp Shift........cccveiiiiiiiieiieciee ettt re s e 43

Tax Shift/Tax EXEMPLION ....c.cevuieiieiieiesiieiieit ettt eeens 43
COITECLIONS & VOIAS ...ttt ettt sttt ettt et esne et e et enteenteeneesseeneas 44
(] 1< | OO OO UUUPRUPRUSTRRRON 44

EITOT COTTECL ...ttt ettt e st e st e e s aaeessteessbeesnseenaseenns 44

/03 16 B 173 s F ST PTURSUSP 44

[ T RSSO 44
TTansaction VOId .......cceeuieiiiiiiiiiieec ettt 44
MerchandiSe RETUIML.........ccuiviiriieiicie ettt et sreesseesseesseessesanens 45
Discounts/Coupons/SUICRATZES ........ccuerieriieriieiieie ettt ettt enbesnaessaeneees 45
Sale (Subtotal) DISCOUNLS .....c..eeeiieiiieeiieirieete et e et e sbeeeereesbeeebeesebeessseesareessseesanes 45

THEM DISCOUNLS ...ttt ettt et st sae et et ene 46
SUICRATZES ....ovviiieeiieieeeee et ettt sttt e e b e e b e esbessaesaeesbeesseenseeneenens 47
TOtaling/ TENAETING .....ccveeveeeiieeieeiietieteeieeteeeeetee st e bt et e aesstesseesseeseeenseenseessesseeseensennsesnsensens 47
[ ] « USRS 47

CRECK .ttt sttt sbe et e eae 47

Check CaShING........cciiiieiiieieeie ettt ettt ettt e aesaestaesbeesbeessessseeseesseenseens 48
Miscellaneous (Charge) Tender.........ccvevvieiirierieiieieeie e eeeens 48

PreSet TONACT ......ieiiiiieiiete ettt ettt et e e aeens 48

SPIE TENAET ...ttt ettt ettt et e b e et eerbesaeesteesaeesaeenneenns 48
Integrated Payment System OPerations..........c..ecueeeervereerieereeseeneeseesseeseesesseesseens 48

Foreign Currency Subtotal & Tender..........cecveverienieniieieeie e 50

Food Stamp Subtotal & Tender...........ccovieiieiiiiieiieeeeee et 50
Post-Finalization PrOCEAUIES ........cceiiiiiriiiieiieieieie ettt 51
Paid Order RECall .........ccoiiiiiiiieiicececeee ettt ens 51

RECEIPEL ISSUEC...entieiiieiieeiieeieceet ettt ettt s ae et e st esteenseenaessaeseens 51

V1 LG (<P SRR 51
Advanced Application Operations 53
OVETVIEW ..c.eevvieiieeeieeetecitesteesteeteeaessaeeseessaesseesseessaesseassessaessaeseesseesseessesssesssenseenseesseessanssanseensens 53

4 e Contents SAM4s SPS-500 Operator Manual prelim



QUICK SErviCe OPETAtiONS ........ccveieieriieriieieeieeteetiesteeteeteetessaesseeseesesssesssesseesseenseensesnsenseenns 54
110G 1<) ¢SS 54
Selecting Options from Keylinks ..........coccooiiiiiiiiiiiiieieeeee e 54
Drive Thru OPErations .........cccveeviecuieieriesiiesteesreeeesteseesseesseeseeseesssesseesseessesssessnenses 55
Drive Thru OPErations .........cccvecvieeieerieriesieieesiestesteseesseeeeeeeessesssesseeseessesssessnesnes 56

Training MOGAE .....eeneieeieie ettt ettt ettt ettt e et ettt e e ntesntesaeesaeesseeseeneene 57

SPS-500 DEliVery SYStEIM. ....ccuieiiiuiiriieitieitiete ettt ettt ettt sttt ettt sbe e b e 58
Delivery System FEatures.......c.ovvirieriieiieiieieeieieeie et ste e ere e saeenaeenne 58
Delivery Related Programs............ccceceeeieiieiienienieeie et 58
Delivery OPETations .........ceceeruieierieriientteie e ette st et eteeteseeseeeseeenteeeeeneesneesaeeneeenes 59

Running Tabs or GUESt CRECKS ........coiiieiiieiiieieee et 65
OVEIVIEW ..entiiiiiteiieiiet ettt ettt ettt ettt sb e e bt es et es e st et e e bt ebeeb e e st en s et e e sbesbeabesaeentens 65
Manual Previous Balance............cocceeveiieiiniiniinininiecceeeeesese e 66
Hard Check POStING......cccueeiiiiieeeeee et 66
SOft ChECK POSHING .....oiiiieieiieiieeieee ettt ens 67
Seat # ASSIZNIMENL ...c.veevieeiiiiereieriesteeteeteetesseesteesseeseeseeseesssesseesseesseesseessesssesseessees 72
SPLE CRECK ...ttt ettt e e e e e e e eaeesseenseenseensens 76
HOId/Print HOIA ..ot 80
LISt CRECK .ttt be e 82
REPCAL ...ttt ettt ettt e eanee 83
TTanSTEr TaBIE ....ovieieiiieiieicc e 84
Combine Checks for Payment..........cccoooieiieiiiiiiieieeee e 85
TTANSTET CRECK .....vitiiieeieeee et 86
TIP DECIATE ....cuvieiieiieie ettt st s te e et e et esse e e esbeesseesaesneennas 88

Reports 91

REPOIE MBIttt ettt et e et et et e e s e e st e bt eteeseenseeneesneenne 91

REPOIE TADIE ...ttt et ettt et eabeesbeesbesssestaesteesseesseeneesrnenns 92
Printing & Saving REPOTLS .......cceeviieiiieiiiieiieieeie ettt 94

CaSh DECIATAtION. ...c..cueiuiiiieiiieiereeterc ettt ettt ettt sa e b s 95

D QY 014 Tl o (0 4 21 s o (SRR 96
TIME CLOCK Bt ..ueeiiiieiieieeee e 96
Edit INVENtory TEeIM ......cooviiiiiiiiiecieit ettt enae e 97
Date Time SELHING.....cccveeieeiereieii et et eteet et e e eteste e steesae e e e eseesseenseenseensessnesseenns 97
Drawer ASSIZNIMENL..........coiiiiiieiieieeieeteete ettt stee sttt et e et et e st eteenteenaeenaesneenees 98

FTP TranSmISSION .. .ceutetieuiieiieetieetiet ettt ettt sttt ettt et eb e b et e e estesetesbeesbeenbeeneeeneesaeenne 98

RECEIPE REPIINT ..ottt ettt ettt e e eesaestaesba e seesseessesseessnenns 98

DataTran OPErAtiON ..........ccveeuiecieeieriertiesteesteeteetesstesteesseesseessessaesseesseensesssesssesseesseesseensesssenes 99
INitialize EFT . ..ottt ettt 100
OPEN BALCR ...ttt sttt enaee s 100
Close Current Batch/ Close Current Batch with Debit.........cccooeviniinciiiinenn 100
Change Batch NUMDET .........cccveriiriieiieiieieeiesee ettt 100
ISSUE L0CAL TOtAL ....eeiiieiieie ettt 101
IsSUE LOCAl TranSaACION . .....ccueiveitereietieeietietee ettt ettt st see e s neens 101
Issue Local Batch Status Report........c.eccviecvieieiieniieiiciecie et 102
Enable Dial In Load/Enable Dial Out Load .........cccecveierienieiieieeeceeeeee e 102
(3211111 20 2111 TSRS 103
Initialize Pin Pad ......cccooiiiiii e 103
Get Gift Card Balance ........cocooiveiiiiiiieieieeecc e 103
POSt AUthOTIZALION ....c..euiiiiiiiiiiieicce ettt e 104

REPOIt SAMPIES ...ttt ettt ettt saeesae et e enee s 105
FInancial REPOTT........cccveviiiiiiiiiiieeeteetee ettt e s e ae v s 105
Sales By Time Period.......c.cccuieieeiiiiiniieieiie ettt 107

SAM4s SPS-500 Operator Manual prelim Contents e 5



EMPIOYEe REPOILS ..ocevieeieiieiieiieie ettt 108

(660701 o J USRS 110

Drawer TOtalS .....oouiiiiiieiieeeee e 110

LabDOT GIOUPS. .. ueevietieiieiieiieette et este ettt eae e setesteesae e beesseesbeesseessesssesseeseesseensennns 111

Sales and Labor Y0.......ccueviririeririiieieieese ettt 111

Daily SALES...c.eeieietieteee ettt ettt et ne e 112

Groups By Time Period.........coceeiiiiiiiiniii e 112
Analysis 1 By Time Periods .........cccccvevieviieiiieieeiesieieeie et 113
Analysis 2 By Time Periods ........ccceeviroierierieiieieeeeeiee et 113
Analysis 3 By Time Periods ........cccereriiiieiieieeeeeeeee e 114

Track By Time Periods........cccoeieieieieieiee et 114

OPEN CRECK ...ttt sttt ettt e s et e et e e beesseesaessaesseesseenseensennns 115

ProdUCt MIX ..ttt sttt ettt 115

Product Projections.........cceeiueeiiiiiiiie ettt 116

SEAtION TOLALS ....eeieeeeeee ettt ettt be et ee e naeeeneas 116

Daily Time KEEPING ....ccveeeviiiiiieriieitieieeie ettt et e e e ste e eseesaessaeseeesseesaeenseens 117

SRt REPOTT ..ottt ettt e st e st e e e sesnesneesseeseenseens 118

BTN 111) 2P 120

PLU STOCK .ttt ettt st 122

PLU StOCK DY GIOUP ..vvveevieiiieiieeiieiie sttt ettt sveesteebeesseesaeesaessaesseesseesseensesnns 122
Electronic JOUINAL.........cccuoiiiiiiiiiininieictceesees ettt 123

oL Yo T ] PR 124
Balancing FOMUIAS .........oouiiiiieieee ettt 125
Program Maintenance 127
PLU MINTENANCE .....eeuventiietieiieiieietente st sttt et ettt st ettt sbe bt et eeentesaesbe s bt eueesteneensenaennen 127
Changing Item PriCes .......c.ooiiiiiiiiieie e e 127
Employee File MaiNteNanCe ...........cecueruereiiiieiieieieie ettt ettt eee e see s ebe st eseeee e neeseeenes 130
Appendix 135
Report Function Key Report Code Structure............evvevererinerieieienieneneneneeieeeeeeee e 135
REPOIt # TaBIC ...t 135

Report Option Table .......cccveviiiiiiiiiiiciececeete ettt 137
Manual Revision Record 139

6 e Contents SAM4s SPS-500 Operator Manual prelim



This is a “Table of Contents preview” for quality assurance

The full manual can be found at http://the-checkout-tech.com/estore/catalog/

We also offer free downloads, a free keyboard layout designer, cable diagrams, free help and
support.

http://the-checkout-tech.com : the biggest supplier of cash register and scale manuals on the net
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